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This guide is for providers to understand the login process for the HealthTeam Advantage 
Provider Portal. 



 

Activating Your Provider Portal Account 

Providers must first activate their Provider Portal account before they can access the Provider 

Portal.  

1. You will receive two emails about the Provider Portal. The first email (example 
below) contains information about the Provider Portal login process. 

Note: Emails might go to the Spam or Junk folders based on the settings – It 

is suggested that providers check their spam and junk folders. 

 

 

 

From: 

donotreply@nirvanahealth.com 

Subject: HealthTeam Advantage 

Provider Portal Access 

 

Hi <Provider Name>, 

This e-mail includes important information you will need to access HealthTeam Advantage 
Provider Portal. 

You will be receiving a separate email from nirvanahca.microsoft.com with an 

invitation link, once you accept the invitation on that email you will be able to 

access your Provider Portal. 

Please use <provider email> as the sign in email once you have accepted the invitation. 

If you have any concerns or problems accessing your account, please contact 

provider support at 1-800- 680-9255.  

Thank you! 

HealthTeam Advantage 

 

mailto:donotreply@nirvanahealth.com


 

2. The next email will be an invitation from Microsoft on behalf of Nirvana HCA.  

Note: Emails might go to the Spam or Junk folders based on the settings – It 

is suggested that providers check their spam and junk folders. 

3. Click the ‘Accept invitation’ button to activate your Provider Portal account. 

 

 

4. You may now log into the Provider Portal.  

 

  



 

Logging Into the Provider Portal 

• The Provider Portal uses Microsoft to give providers a simple and secure way to 
log in. 

• All providers will be able to log into their Provider Portal account using a One 
Time Password (OTP) that is sent to their registered email. A new OTP will be 
sent each time a provider logs in. They will need to enter that new OTP to access 
their Provider Portal account. 

• If the provider’s registered email is a Microsoft account (office365.com, 
outlook.com, live.com, or hotmail.com) or is connected to a Microsoft Azure 
account, they will also be able to log in using their email credentials. 

Login Instructions 
1. Your username will be your registered email you activated the Provider Portal 

with. 

2. If the registered email is not a Microsoft account or is not connected to a 
Microsoft Azure account, a One Time Password (OTP) will be automatically sent 
to your registered email. A new OTP will be sent each time you log in. Follow the 
instructions to log in with OTP on pages 3-5. 

3. If the registered email is a Microsoft Account or is connected to a Microsoft 
Azure account, you will have the option to log in using OTP or log in using your 
email password.  

a. To log in using an OTP, click the “Send Code” button, and follow the 
instructions to log in with OTP on pages 3-5. 

b. To log in using the email password instead, click “Use your password 
instead” and follow the instructions to log in with password on  
pages 6-7.  
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Logging in with OTP 
All providers will be able to log in using a One Time Password (OTP). A new OTP will be sent 

every time a provider logs in. 

1. A new OTP will be sent to your email. 

 

2. In a different window, open your email to get your OTP code. 

3. Once you have received your OTP code, return to the login window, and enter 
the code that was sent to you. 
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4. Click the “Sign in” button. 

5. If it is your first-time logging in, a Permissions screen will pop up. 

 

6. Click the “Accept” button to access the Provider Portal. 

7. You have successfully logged in and will be taken to the Provider Portal 
homepage. You will remain logged in for 7 days, or until you sign out.  

8. To log in again, you will have to complete the login process again. 

Logging in with Email Password 

If your registered email is a Microsoft (office365.com, outlook.com, live.com or hotmail.com) 

email and/or is connected to a Microsoft Azure account, you can choose to log in using your 

email password. 

1. After clicking “Use your password instead”, you will be able to enter your 
password. This should be the same password you use to log into your registered 
email account. 
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2. Enter your registered email account’s password. 

 

3. Click the “Sign in” button. 

4. If it is your first-time logging in, a Permissions screen will pop up. 
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5. Click the “Accept” button to access the Provider Portal. 

6. You have successfully logged in and will be taken to the Provider Portal 
homepage. You will remain logged in for 7 days, or until you sign out.  

7. To log in again, you will have to complete the login process again and select 
whether you want to log in with OTP or with your password instead. 

 

 


