
Attending medical 
appointments and sticking  
to care plans are key parts  
of staying healthy.  
That’s why we partner with SafeRide 
Health to offer your transportation services 
benefit. You can get rides to medical 
appointments, VA facilities, and other plan-
approved, health-related locations at no 
cost, and you can choose one support 
person (such as a spouse or friend) to 
ride with you. SafeRide will ensure you 
have the right ride at the right time for an 
optimal, secure transportation experience.

Highlights: 
	�Unlimited rides to or from Veterans Affairs 
(VA) facility locations at no cost. 

	�Up to 20 one-way rides to or from  
plan-approved, health-related  
locations at no cost. 

	�Up to 100 miles per one-way trip.

	�Call SafeRide Health at (877) 841-1351 to 
request transportation:

	• Rideshare, Ambulatory NEMT, or 
Wheelchair Van service available

	• On-demand service for last-minute needs

HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a PPO and HMO Medicare Advantage 
plan with a Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.	  MULTI-PLAN_26093_C

Your Healthcare Concierge is here to help    
 you make the most of your benefits. Just   
 call or email for fast, friendly assistance.

888-965-1965  (TTY 711)
conciergeHTA@htanc.com

Oct. 1-March 31, 7 Days a Week 
April 1-Sept. 30, Monday-Friday8 a.m.–8 p.m.
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