
Your Healthcare Concierge is here to help    
 you make the most of your benefits. Just   
 call or email for fast, friendly assistance.

888-965-1965  (TTY 711)
conciergeHTA@htanc.com

Oct. 1-March 31, 7 Days a Week 
April 1-Sept. 30, Monday-Friday8 a.m.–8 p.m.

Healthy eyes and vision are 
important to your well-being.
HealthTeam Advantage offers vision 
benefits through VSP® Vision Care, which 

has thousands of 
providers nationwide 
and more than 950 
across North Carolina. 

The providers are one-stop shops offering 
exams and eyewear.

Highlights:
	�$25 copay for routine eye exam with  
a VSP provider. One per year.

	�$0 copay for diabetic eye exams.

	�$100 annual eyewear allowance for frames 
or contact lenses.

	�$0 copay for lens upgrades (standard 
progressive lenses and scratch-resistant 
coating).

➤Turn the page for more vision benefits
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Scan the QR code  
with your smart phone  
or mobile device to 
search for VSP providers 
or create your account.

HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a PPO and HMO Medicare Advantage 
plan with a Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.	  MULTI-PLAN_26101_C

Getting Started:

Using your vision benefit  
is easy:
1.	Create an account at vsp.com. 

Review your personalized benefit 
information.

2.	Find a HealthTeam Advantage 
provider who’s right for you. 

3.	At your appointment, tell them 
you have VSP and present your 
HealthTeam Advantage Member  
ID card. There are no claim forms 
to complete when you use an  
in-network provider.

If you choose an out-of-network 
provider, call VSP at 855-492-9028 
or your Healthcare 
Concierge for  
plan details.
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