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Our Readmission Policy

HealthTeam Advantage has implemented a Readmission
Policy (effective January 1, 2025) that outlines how acute
inpatient hospital readmissions are reviewed and reimbursed
under our Medicare Advantage plans. 

What You Need to Know ➞➞➞➞

   

Q&A: Comprehensive Physical
Exams and Annual Wellness Visits

Questions about coverage for physical exams, Annual
Wellness Visits, or the “Welcome to Medicare” visit? This quick
Q&A covers key codes, cost-sharing, and billing tips to help
prevent claim denials.

Read More ➞➞➞➞

   

Patient Experience Starts with Every
Interaction

The Medicare Consumer Assessment of Healthcare Providers
and Systems (CAHPS®) survey captures members’
experiences with their care and directly impacts Medicare Star
Ratings.

CAHPS: Why It Matters  ➞➞➞➞

   

Coding Guide from CMS

CMS recently released a document outlining findings from the
Calendar Year 2024 Medicare Part C Improper Payment
Measure review. The report focuses on conditions including
End-Stage Renal Disease, Chronic Kidney Disease,
Cerebrovascular Accident, Sepsis, Pneumonia, Coronary
Artery Disease, and Myocardial Infarction.

Read More  ➞➞➞➞

   

Coding Tip Corner

In 2026, let’s ensure all medical records will pass CMS
standards for documentation!

The Golden Rule of Medical Documentation ➞➞➞➞

Need Assistance?
Contact Your Provider Concierge:
 Phone: 844-806-8217 (Option 5)

 Email: providerconcierge@htanc.com
8 AM – 5:30 PM ET, Monday – Friday

   

Have a compliance concern or suspect fraud, waste, or abuse? 
Contact the Compliance Helpline (anonymously if you wish) at:

1-855-741-4518 or http://www.hta.ethicspoint.com
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