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New for 2026! Annual Model of Care Training
for C-SNP Providers Can Be Completed by Staff 

The Center for Medicare and Medicaid Services (CMS) requires that all providers seeing
beneficiaries enrolled in a Chronic Special Needs Plan (C-SNP), such as our HealthTeam
Advantage Diabetes & Heart Care Plan (HMO C-SNP), participate annually in Model of Care
(MOC) Training.  

New for 2026, CMS is allowing appropriate providers’ staff to complete the
annual training and attest on their behalf. Staff who can complete provider MOC training on
behalf of a clinician typically include: 

Care coordination staff 

Administrative or office support staff 

Other clinical or support personnel involved with C-SNP members’ care delivery 

HealthTeam Advantage is committed to making this training available on a variety of platforms.
Providers and/or designated staff can visit our website to access the training and choose one of
the following formats: 

1. Read or Read/Listen to the 2026 MOC Training Slides via PowerPoint and complete the
attestation form* at the end.  

2. Read the 2026 MOC Training document via PDF and complete the attestation form* at the
end.  

3. Read the 2026 MOC Training document with extended notes via PDF and complete the
attestation form* at the end.  

*Please note that completing the training in full is required. The individual completing the
training must complete, sign, and submit an attestation form to obtain credit for the training. If
you are completing the training on behalf of your practitioner, you must submit their full name
and individual NPI, in addition to your contact details. 

If you have any questions about the status of your training and attestation requirements, please
email or call your Provider Concierge.

Why Code Recapture Matters for
Quality Care

“Code recapture” means updating important information at
each visit, such as allergies, past surgeries, current and past
health problems, and procedures a patient has already
completed.

Learn why code recapture matters ➞

Cancer Coding Requirements

According to CMS guidelines and related coding resources,
active cancer is defined as a malignancy that is currently
being treated, managed, or has not yet been fully eradicated.

Learn more about the requirements ➞

Need Assistance?
Contact Your Provider Concierge:
 Phone: 844-806-8217 (Option 5)

 Email: providerconcierge@htanc.com
8 AM – 5:30 PM ET, Monday – Friday

   

Have a compliance concern or suspect fraud, waste, or abuse? 
Contact the Compliance Helpline (anonymously if you wish) at:

1-855-741-4518 or http://www.hta.ethicspoint.com
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