
HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a 
Medicare Advantage organization with a Medicare contract. Enrollment in HealthTeam Advantage 
depends on contract renewal.

Good hearing is important to your health and safety. 

HealthTeam Advantage offers a hearing aid benefit through TruHearing®. Hearing aids can be expensive, 
but your benefit makes addressing hearing loss more affordable with copayments of $799 or less. To 
locate a participating TruHearing Provider, call 866-201-9886, or call your Healthcare concierge.

You must use a TruHearing provider to access this benefit. 

Hearing Health

In-Network
Routine hearing exam 1 per year $45 copay $45 copay
Fitting and evaluation 
for hearing aid

3 per year $0 $0

Hearing aid Up to two TruHearing hearing 
aids every year (one per ear 
per year). Benefit is limited to 
TruHearing's Advanced and 
Premium hearing aids, which 
come in various styles and 
colors. A TruHearing provider 
must be used for hearing aid 
benefit.

$499-799 per hearing 
aid; premium hearing 
aids are available 
in rechargeable 
style options for an 
additional $75 per aid

$499-799 per hearing 
aid;  premium hearing 
aids are available 
in rechargeable 
style options for an 
additional $75 per aid

Medicare-covered 
diagnostic hearing exam

1 per year $30 $20

Out-of-Network
Routine hearing exam 1 per year $45 copay $45 copay

Fitting and evaluation 
for hearing aid

3 per year $45 copay $45 copay

Medicare-covered 
diagnostic hearing exam

1 per year $45 copay $45 copay
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Out-of-pocket costs for this supplemental benefit do not apply to Maximum-Out-of-Pocket (MOOP).
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