We’re your local
Medicare Advantage plan.

We’re a homegrown company based right
here in the Triad. Your communities are our
communities. We take pride in offering you
the benefits and services—medical, dental,
vision, hearing, SilverSneakers®, and more—
that help you maintain your health and well-
being.

Local, Reliable, Aecessibl.
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Call toll-free
1-877-905-9216 (TTY: 711)

HealthTeamAdvantage.com
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2020 HealthTeam Advantage Diabetes & Heart Care (CSNP HMO)

Monthly Plan Premium $0
Deductible (Medical & Prescription) $0
Out-of-Pocket Maximum $5,000
Doctor Office Visits
Primary Care Physician (PCP) $0 copay
Specialist Visits* $20 copay
Annual Physical Exam $0 copay

Inpatient Hospital Coverage

Days 1-6: $225 copay/day
Days 7-90: $0 copay/day

Skilled Nursing Facility (SNF)

Days 1-20: $0 copay/day
Days 21-100: $178 copay/day

Outpatient Services

Emergency Care

$90 copay

Urgently-Needed Services

$20 copay

Ambulance

$300 copay for Medicare-covered ambulance benefits/one-way trip.
$300 copay for Medicare-covered air ambulance benefits/one-way trip.

Outpatient hospital coverage

Outpatient Hospital Facility $225 copay
Ambulatory Surgical Center $225 copay/day
Observation Services $225 copay
Physical/Speech Language/
Occupational Therapy Visits $20 copay
Home Health Services $0 copay

Diagnostic Services/Labs/Imaging

Diagnostic Radiology Service (E.G., MRIs, CT SCANS)

$50-$175 copay

Lab Services

at a lab facility $0 copay

at outpatient hospital facility $10 copay
Diagnostic Tests and Procedures

at a lab facility $0 copay

at outpatient hospital facility $10 copay
Outpatient X-Rays

included with physician visit $10 copay

at outpatient facility $10 copay
Dental Services (Limits Apply)**

Oral Exam & Cleaning $0 copay

X-Rays $0 copay
Hearing Services

Medicare-Covered Diagnostic Hearing Exam $20 copay

Hearing Aid $499-$799 (per aid)

Routine Hearing Exam (one per year) $45 copay

o= Reliable —..

We’re your reliable
Medicare Advantage plan.

Did you know thousands of members (maybe
even you and your neighbors) consistently
give us high marks for satisfaction? It’s true.
Members count on us day in and day out

to provide them not only with the services
and benefits that help them live healthier
lives, but with the accurate, dependable
information that lets them make informed
decisions about their care.

— Aecessible —..

We’re your accessible
Medicare Advantage plan.

Did you know you have a personal
Healthcare Concierge? That’s right—personal.
We listen and we’re here for you. Have a
question about whether your medication

is covered or looking for a primary care
physician? Pick up the phone or come by

the office to meet with your Healthcare
Concierge. Every time you call, you speak
with a person; no wasting time on hold
pushing a lot of buttons.

You can also access info 24/7 on our website,
HealthTeamAdvantage.com, or connect with us on
Facebook @HealthTeamAdvantageGSO.

*Specialist copays can vary for specific
specialists. Please contact the plan for more
information.

**Comprehensive dental benefits are
available with an additional premium.
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Eye Care Services

Routine Eye Exam $0 copay
Total Retail Benefit Limit in Eyewear Value $100
2 2 Additional Benefits 2020
o o SilverSneakers® $0 copay Benefits at a Glance
= Telehealth Visits $0 copa
Beneflts at a G Iance 24-Hour Nurse Advice Line $0 coEaz : HealthTeam Advantage
Prescription Drug Benefit Initial Coverage Period Diabetes & Heart Care (HMO CSNP)
$0 monthly premium options , Retail Rx Mail Order
. . In-Network Retail S0l Uy 90-day supply
$O deductible for medical Tier 1 - Preferred Generics $0 copay $0 copay
services and prescription drugs Tier 2 - Generics $15 copay $30 copay
$O copay for Primary Care T?er 3 - Preferred Brand $45 copay $90 copay
. . . . Tier 4 - Non-Preferred Brand $90 copay $180 copay
phyS|C|an VISItS Tier 5 - Specialty Drugs 33% coinsurance 33% coinsurance
Dental, hearing, and vision care Tier 6 - Select Care Drugs $0 copay $0 copay

_ _ Optional Supplemental Coverage
Complimentary membership to Comprehensive Dental Rider

SilverSneakers® Monthly Premium

$25

Virtual visits and 24-hour nurse
advice line HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is

an HMO Medicare Advantage plan with a Medicare contract. Enrollment in HealthTeam Advantage -~
Your own Healthcare Concierge depends on contract renewal. This information is not a complete description of benefits. Call '_1:_..

HealthTeam Advantage at 1-877-905-9216 (TTY: 711), Oct. 1-March 31, 8 a.m. to 8 p.m. ET, 7 days a
week, or April 1-Sept. 30, 8 a.m. to 8 p.m., Monday-Friday.

Local, Reliable. Aecessibl.



