
Telehealth
A safe, convenient option to doctor visits; 24/7
Telehealth visits are $0 copay doctor visits via your phone or computer—they can 
happen anywhere, anytime. They’re a less expensive alternative to the emergency 
room or urgent care center and you can visit with a provider from the comfort and 
safety of your home. 

They’re safe and secure. We take privacy seriously and meet all HIPAA Privacy Rules. 
Just as your regular doctor visit is confidential, so is your telehealth doctor visit. 

Providers can prescribe short-term refills of your regular medications (with some 
restrictions) and send it directly to your pharmacy. 

You can get treated for many common (non-emergency) medical conditions, but not 
everything. Telehealth providers cannot order tests for COVID-19. They can assess the 
likelihood of COVID-19 based on your symptoms and other risk factors and advise you 
on a course of action. 

Non-emergency conditions treated:

	� Acne

	� Allergies

	� Cold/Flu

	� Constipation

	� Cough

	� Diarrhea

	� Ear problems

	� Fever

	� Headache

	� Insect bites

	� Nausea/Vomiting

	� Pink eye

	� Rash

	� Respiratory problems

	� Sore throats

	� Urinary problems/UTI (Female only)

	� Vaginitis

	� And more

HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a 
Medicare Advantage organization with a Medicare contract. Enrollment in HealthTeam Advantage 
depends on contract renewal.
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