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2022 Plan Reminders and Updates - COVID

Please follow the link below to read more about COVID Vaccinations and Vaccine
Administration Claims, Sequestration, COVID At-Home Tests, and Remdesivir:
Antiviral Medication.

CSNP Pharmacy Benefit

Please follow the link below to read more about our 2022 CSNP pharmacy benefit.
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Virtual Roundtable - January 25

Join us Wednesday, January 25, from 11 a.m.-12 p.m. for our next Virtual
Roundtable: Upcoming 2022 Plan Changes

You'll learn more about the 2022 benefit changes, prior authorization list changes,
Utilization Management transition, and where to find all 2022 plan documents.
Please RSVP to providerconcierge@healthteamadvantage.com with your:

e Name

» Practice/Facility
e Email Address
e Job Title

When your RSVP has been received, you'll get a calendar invitation with the link to
the virtual meeting.

Required Annual Model of Care Training for CSNP

Providers

The Center for Medicare and Medicaid Service (CMS) requires that all providers
seeing beneficiaries enrolled in a Chronic Special Needs Plan (CSNP), such as our
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Diabetes and Heart Care Plan participate annually in Model of Care (MOC) Training.

We need all administrators to support us by ensuring all providers have completed
this requirement every year. HealthTeam Advantage is committed to making this
training available to you and your providers on a variety of platforms, and in-person
when feasible.

All providers can visit our website to access the training and choose one of the
following formats:

1. Read the MOC Training Slides via PowerPoint and complete the attestation
form* at the end.

2. Read the MOC Training document via PDF and complete the attestation form*
at the end.

3. Watch the 2022 MOC Training Video and complete the attestation form* at
the end.

*Please note that completing the training in full is required. An attestation form must
be completed, signed, and submitted by the individual provider to obtain credit for
the training.

If you have any questions about the status of your training and attestation
requirements, you may email providerconcierge@healthteamadvantage.com or call
1-855-218-3334.

The Coding Tip Corner

Looking ahead to the new year, the Risk Adjustment team is happy to announce a
new segment in Provider Connections. Email coding questions to:
RiskAdjustment@healthteamadvantage.com. Even though we cannot send you a
specific diagnosis code, we can direct you to the appropriate path. One of our other
goals of this new segment is to keep you updated on changes as well as common
coding errors.
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Need Assistance?
Contact Your Dedicated Provider Concierge:
Phone: 855-218-3334

Email: providerconcierge@healthteamadvantage.com

Have a compliance concern or suspect fraud, waste, or abuse?
Contact the Compliance Helpline (anonymously if you wish) at:
1-855-741-4518 or www.hta.ethicspoint.com
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© 2021 HealthTeam Advantage, all rights reserved. HealthTeam Advantage, a product of Care N’ Care
Insurance Company of North Carolina, Inc., is a PPO and HMO Medicare Advantage plan with a
Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.

This publication does not constitute professional medical advice. Although it is intended to be accurate,
neither the publisher nor any other party assumes liability for loss or damage due to reliance on this
material. If you have medical questions, consult your medical professional.

HealthTeam Advantage, 7800 McCloud Road, Suite 100, Greensboro, NC 27409, USA, (877)
905-9216
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