
September Virtual Roundtables
Join us Thursday, September 30, from 2-3:00 p.m. for our next Virtual Roundtable:
Quality and RAF.

You’ll learn more about quality ratings, Star ratings, gap closures, Risk Adjustment Factors
(RAF), potential coding opportunities with specific conditions, proper modifier application,
and more.
Please RSVP to providerconcierge@healthteamadvantage.com with your:

Name
Practice/Facility
Email Address
Job Title

When your RSVP has been received, you’ll get a calendar invitation with the link to the
virtual meeting.

Fee Schedule Increase for Comprehensive
Physical Exams
HealthTeam Advantage has increased the fee schedule for the following comprehensive
physical exam codes effective for all dates of service 9/1/2021 and forward:
CPT  New Rate 
99397  $147 

mailto:providerconcierge@healthteamadvantage.com


99396           $136 
99395           $128 
99387           $180 
99386           $165  
99385           $145
HealthTeam Advantages covers one comprehensive physical per calendar year at no cost
to members who see an in-network provider.

 

Fall Risk Discussions: Why They’re Important
Each year millions of people 65 and older fall and many don’t tell their doctor. That’s why
it’s important to discuss fall risks and treatment plans.

Read More

 

Thank You from the Risk Adjustment Team!
Last month we shared a quick, five-question survey to get your feedback on Hierarchical
Condition Categories and Risk Adjustment Coding. Thank you to everyone who
responded!
We’re working on the individual scorecards many of you requested and as soon as they’re
available we’ll contact you to verify that you’ve received your card. Thanks for your
interest and patience.
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Read More

Medication Nonadherence and YOUR Patient
By Dr. Beth Hodges

Medication nonadherence is not solely a problem of modern civilization.

Need Assistance? 

Contact Your Dedicated Provider Concierge:  
Phone: 855-218-3334 

Email: providerconcierge@healthteamadvantage.com

Have a compliance concern or suspect fraud, waste, or abuse?  

Contact the Compliance Helpline (anonymously if you wish) at: 

1-855-741-4518 or www.hta.ethicspoint.com

© 2021 HealthTeam Advantage, all rights reserved. HealthTeam Advantage, a product of Care N’ Care
Insurance Company of North Carolina, Inc., is a PPO and HMO Medicare Advantage plan with a
Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.

This publication does not constitute professional medical advice. Although it is intended to be accurate,
neither the publisher nor any other party assumes liability for loss or damage due to reliance on this
material. If you have medical questions, consult your medical professional.

HealthTeam Advantage, 7800 McCloud Road, Suite 100, Greensboro, NC 27409, USA, (877) 905-9216
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