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You can access all your provider information through the Provider Portal.
To begin, please click htaprd-provider.nirvanahealth.com to login.
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LOG IN PROCESS

Activating Your Provider Portal Account

Providers must first activate their Provider Portal account before they can access the Provider Portal.

1. You will receive two emails about the Provider Portal. The first email (example below)
contains information about the Provider Portal login process.

Note: Emails might go to the Spam or Junk folders based on the settings — It is suggested that providers check
their spam and junk folders.

From:

donotreply@nirvanahealth.com

Subject: HealthTeam Advantage

Provider Portal Access

Hi <Provider Name>,

This e-mail includes important information you will need to access <Health Plan Name>
Provider Portal.

You will be receiving a separate email from nirvanahca.microsoft.com with an
invitation link, once you accept the invitation on that email you will be able to
access your Provider Portal.

Please use <provider email> as the sign in email once you have accepted the invitation.

If you have any concerns or problems accessing your account, please contact
provider support at 1-844-806-8217.

Thank you!

HealthTeam Advantage
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2. The next email will be an invitation from Microsoft on behalf of Nirvana HCA.
Note: Emails might go to the Spam or Junk folders based on the settings — It is suggested

that providers check their spam and junk folders.

3. Click the ‘Accept invitation’ button to activate your Provider Portal account.

NirvanaHCA invited you to access applications within their organization & .

° Microsoft Invitations on behalf of NirvanaHCA S § -
To: You

© Please only act on this email if you trust the organization represented below. In rare cases, individuals may
receive fraudulent invitations from bad actors posing as legitimate companies. If you were not expecting this
invitation, proceed with caution.

Organization: NirvanaHCA
Domain: [nirvanaHCA.onmicrosoft.com]nirvanaHCA.onmicrosoft.com

If you accept this invitation, you’ll be sent to The Health Plan Broker URL

Accept invitation

Block future invitations from this organization.
This invitation email is from NirvanaHCA ([nirvanaHCA.onmicrosoft.com]nirvanaHCA.onmicrosoft.com) and may

include advertising content. NirvanaHCA has not provided a link to their privacy statement for you to review.
Microsoft Corporation facilitated sending this email but did not validate the sender or the message.

Microsoft respects your privacy. To leamn more, please read the Microsoft Privacy Statement

Microsoft Corporation, One Microsoft Way, Redmond, WA 98052 L Microsoft

€\ Reply ~? Forward

4. You may now log into the Provider Portal.
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Logging Into the Provider Portal

The Provider Portal uses Microsoft to give providers a simple and secure way to log in.

All providers will be able to log into their Provider Portal account using a One Time Password
(OTP) that is sent to their registered email. A new OTP will be sent each time a provider logs in.
They will need to enter that new OTP to access their Provider Portal account.

If the provider’s registered email is a Microsoft account (office365.com, outlook.com, live.com,
or hotmail.com) or is connected to a Microsoft Azure account, they will also be able to log in
using their email credentials.

Login Instructions

1.

2.

Your username will be your registered email you activated the Provider Portal with.

If the registered email is not a Microsoft account or is not connected to a Microsoft Azure
account, a One Time Password (OTP) will be automatically sent to your registered email. A new
OTP will be sent each time you log in. Follow the instructions to log in with OTP on pages 3-5.

If the registered email is a Microsoft Account or is connected to a Microsoft Azure account,
you will have the option to log in using OTP or log in using your email password.

a. Tologin using an OTP, click the “Send Code” button, and follow the instructions to log
in with OTP on pages 3-5.

b. To login using the email password instead, click “Use your password instead” and
follow the instructions to log in with password on pages 6-7.

B8 Microsoft
providersample@outlook.com

Sign in

we'll send a code providersample@outlook.com
to sign you in.

Click for Option B Use your password instead

Click for Option A
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Logging in with OTP

All providers will be able to log in using a One Time Password (OTP). A new OTP will be sent every time a
provider logs in.

1. Anew OTP will be sent to your email.

B Microsoft

BT Microsoft

‘providersample @outlook.com
Enter code

We just sent a code to
providersample@outlook.com

2. Inadifferent window, open your email to get your OTP code.

B® Microsoft

B2 Microsoft
< providersample@outlook.com

Enter code

We just sent a code to
providersample@outlook.com

11911959

3. Once you have received your OTP code, return to the login window, and enter the code that
was sent to you.

4. Click the “Sign in” button.

5. Ifitis your first-time logging in, a Permissions screen will pop up.
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B Microsoft

providersample@outlook.com

Permission requested by:

~ NirvanaHCA

nirvanaHCA onmicrosoft.co
By accepting, you allow this organization to:

\/ Receive your profile data

Your profile dats means your name, email address, and
photo

Collect and log your activity

You sl v

has not provided a link to their privacy statement for you
to review. You ca

https//myaccount

This resource is not shared by Microsoft.

6. Click the “Accept” button to access the Provider Portal.

7. You have successfully logged in and will be taken to the Provider Portal homepage. You will
remain logged in for 7 days, or until you sign out.

8. Tologin again, you will have to complete the login process again.

Logging in with Email Password

If your registered email is a Microsoft (office365.com, outlook.com, live.com or hotmail.com) email and/or is
connected to a Microsoft Azure account, you can choose to log in using your email password.

1. After clicking “Use your password instead”, you will be able to enter your password. This
should be the same password you use to log into your registered email account.

2. Enter your registered email account’s password.

B® Microsoft

providersample@outlook.com

Enter password

Forgot password?

Email code to providersample@outlook.com
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3. Click the “Sign in” button.

4. Ifitis your first-time logging in, a Permissions screen will pop

B® Microsoft
providersample@outlook.com

Permission requested by:

~ NirvanaHCA

nirvanaHCA.onmicrosoft.com

By accepting, you allow this organization to:

Receive your profile data

Your profile data means your name, email address, and

photo

Collect and log your activity

vity data means your access, usage, and content
ated with their apps resources

Use your profile data and activity data

This data ma: with yo and use of their

You should only accep ust NirvanaHCA. NirvanaHCA

tify
d a link to their privacy statement for you
n Y e permissions at

This resource is not shared by Microsoft.

Click the “Accept” button to access the Provider Portal.

remain logged in for 7 days, or until you sign out.

to log in with OTP or with your password instead.

You have successfully logged in and will be taken to the Provider Portal homepage. You will

To log in again, you will have to complete the login process again and select whether you want
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Upon logging on to the provider portal, users will be able to view all facilities associated with the account.

Billing Provider

LABCORP BURLINGTON - YORK COURT
OPTUM INFUSION SERVICES 208, INC

QUEST DIAGNOSTICS CLINICAL LABORATORIES
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MY INFORMATION

Users can view provider information under the “My Information” tab.

e Provider Details

e NPI

e TIN

e Provider First, Middle, Last Name and Suffix
e Gender

e Date of Birth

e Entity Type (Individual or Organization)
e Type (Hospital, Skilled Nursing, etc)

e Status (Active, Inactive, In Review)

e Professional Title

e Entity Name

e Languages

e Ethnicity

1 BillingProvider L3 My Provider Benefits and Eligibility [# Claims & Payment ~  [z3 Administration ~ [ Documents

Provider Details

DETAIL SPECIALTY & TAXONOMY ID(s) PRECLUSIONS ADDRESSES NETWORK PLANS DOCUMENTS

NPI* Entity Type * Type

900000000000 Individual v 1P - 1P-Provider ¥
TIN Status * Professional Title

800000000000 Active v Dr. v
First Name Middle Name Last Name*

John Doe
Suffix Gender Date of Birth

-Select- v M - Male v 06/13/1995 a
Ethnicity Prefix Custom Provider ID DBA

-Select- v P -Individua.. v 83166
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e Taxonomy Information
e Taxonomy Code
e Description (i.e. what provider office)

ﬁr BillingProvider B My Provider @ Benefits and Eligibility E Claims & Payment - E Administration D Documents

Provider Details

DETAIL SPECIALTY & TAXONOMY ID(s) PRECLUSIONS ADDRESSES NETWORK PLANS DOCUMENTS

Action Specialty Code Y specialty Description Y | specialty Sub Code

M4 o » ¥ |15 v | items per page

e Provider IDs (e.g. TIN etc.)

Select Quick Filter v O

Y | specialty Sub Description Y

>
Noitems to display )

m BillingProvider .@ My Provider E Benefits and Eligibility @ Claims & Payment ~ E Administration - B Documents

Provider Details

DETAIL  SPECIALTY & TAXONOMY  ID(s) PRECLUSIONS ~ ADDRESSES NETWORK PLANS  DOCUMENTS
ID Type Y I
TIN 562095486

Moo o L 15 v | items per page

Select Quick Filter v O ®

v

1-1oftitems &
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e Preclusions

[ pocuments

[E3) Administration

[3) Benefits and Eligibility (%] Claims & Payment

L) My Provider

{a) BillingProvider

Provider Details

DETAIL SPECIALTY & TAXONOMY 1D(s) PRECLUSIONS ADDRESSES NETWORK PLANS DOCUMENTS
Preclusion Type Y Start Date Y | EndDate
15 v  items per page

Provider Addresses (e.g. billing, mailing etc.)

[ ]
{a) BillingProvider 9 My Provider m Benefits and Eligibility |E| Claims & Payment ~ E Administration ~ D Documents
Provider Details
DETAIL SPECIALTY & TAXONOMY ID(s) PRECLUSIONS ADDRESSES NETWORK PLANS DOCUMENTS
Address Type Y Address Line 1 Y | Address Line 2 Y city Y state Y| Zip
Mailing 1507 Westover Ter SteC Greensboro NC 27408
Billing PO Box 4835 Greensboro NC 27404
15 v  items per page

Select Quick Filter

Y | claim Reject Date

v

Noitems todisplay

Select Quick Filter |7 O @
Y Ccountry Y County T
us Guilford a
us
v
1-20f2items &
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e Network Information

{n) BillingProvider

Network Name
Network Code
Start Date

End Date

My Provider Benefits and Eligibility Claims & Payment
¥ + )

Provider Details

Network Name

SPECIALTY & TAXONOMY 10(s) PRECLUSION! ADDRESSES NETWORK

T Network Code

“ -o- » 15 v items per page

e Plans

{1 BillingProvider

Plan Names
Plan Codes

Ja My Provider |z| Benefits and Eligibility El Claims & Payment

Provider Details

DETAIL

Plan Name

SPECIALTY & TAXONOMY 1D{s) PRECLUSIONS ADDRESSES NETWORK

E3) Administration D Documents

PLANS  DOCUMENTS

T Start Date

E Administration D Documents

PLANS DOCUMENTS

T Plan Code

Select Quick Filter LA 4 O w

T End Date y

1-20f20tems O

v

1-4of 4 items
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CLAIMS & PAYMENTS

Users can view their claims submission history on the “Claims & Payments”. This includes Claim ID, Claim
Source, Claim Type, Subscriber ID, Stage of the Claim (e.g. submitted, draft), Total Payment, and Member
Payment.

+) Claims
Caen 10
Lant eek v Q
DENT
Select Quick Fiter vl Y IO ]
Y process Cam  Summary CamSace Y ClamTyow Y suoe Y Suts Y AdstesReversed Y MCP Memtwr 1D Y Nome Y Sebscitw ID Y
Pow emean o 200503 ] M101869
Fow Sammar Protesnona Frecess ng Comgers PAD 2000097 Dams - Tast MO8
o MEI12348
Processng MEI12345
Processng MEI12345
Ready For Processng MEI12345
rrecetsng MBi12368
Ready For Processing MOI12248
Qeady For Processng MEI12348
Ready For Procesang MEI12345
SUSPEND SUSPEND 2000078 | E— | MEI1234%
Hoady I er Procesing MEI12348
Profestona Fracessng Camgies PAD M348
Protesziona Proces: ng Compreta oA 2000078 r— MEN2348
-°.~ 3 4 5 P % 15 v temsperpage 1-150t800ems O

Claims Information

After users click on the button under “Action”, they are able to view all the information that has been
submitted for that claim.

B ing Provider
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When clicking the “Show Summary” button, users are able to view each claim at a detailed level.

+| Claims

Cwen 10

R 1Y O °
Chm Source Yl ipw Y e Y e Y rdaeitevier Y Wrvete© T N Y Suecte ©
~wconsng Py Vo
ey xersng Lomsws o e Cama - tost e
00000 14 Netes v e e e
. Nodeni Amenrg e
[P [T e
. Pretessore Reed I Feenng e
vemanoa rmsonnng -
~—e opees e Rean f3 Poacariog -
41000004 147 > oe . Reats Fu Poceisng e
- NS e L ARy
re—— v e n Wi P : e
FAIIowEeees 18} - e emmarorn ] -
L2200 V0004 14, o ~nwring Camere rat -
—— — G | —-— — 2

- ~.. ) o4 h e e e e 1 nemes O

After clicking “Show Summary”, the top of the page includes the billing and rendering provider details, as well
as cost share information.

PROFESSIONAL PROCESSING COMPLETE | _PAD |
BEOP

PATIENT COST SHARE

DOB: 08/14/1940

Q. Gonder :F
Group NPE:
Patient Account Number [ 117 € KINGS HWY , EDEN NC

272885201 1: VCE 55201 - Claim contains ICD-10 diagnosis code in

Service Lines (1)

99221
S|Al

SERVICE LINE 1

£
02/052022

02/052022
Pointer 1121314
0 Claim

Statu:

21

Taxonoemy %
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BENEFITS AND ELIGIBILITY

The “Benefits and Eligibility” tab is available so users can search specific member details.

Once a user has entered the member information, they can click the “View” button next to their member ID.

Banefits and Eligibility

Wampa 11 Acton | T iermber i T Hisa T oos T
ermpar Liit Name l
"=
&
=

o " 1-falldem

This will bring the user to a page where the member details, current coverage details, Accumulators and Plan
Benefits are listed.

Member Details
The member details include the member ID, Medicare ID, Primary Language, Date of Birth, Age, Address etc.
This will also include the member’s Primary Care Physician information.

Current Coverage Details
The current coverage details include the Plan name along with the start and end date of coverage.

Accumulators
The accumulators include the members out of pocket details, for both in network and out of network. It will
also list how much the member has paid towards their maximum out of pocket.

Plan Benefits

The plan benefits section has information that has been saved from our Customer Service Representative
module.
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Benefits and Eligibility

DETAILS CLANS

Age
Phone

Emait

Addr

PCP

PCP Stan Date
PCP End Date

Claims

HROLLMENT MISTORY

—
—1
—

[

———1

oV

12z

gnt Coverage Delails

A
Mm2022
1002022

Active

P 5 0 0ut 0 §.0

Plan Benefts

When clicking the “Claims” button, users can view the members claims for the active year.

Benefits and Eligibility

Name

U] L —

Y me— |

X Closa

CLAIMS

ENROLLMENT HISTORY

SUSPEND

SUSPEND

DENY

SUSPEND

SUSPEND

DENY

PAID

PAID

SUSPEND

PAID

12132022

121142022

121142022

121142022

2142022

2192022

220z

121192022

ez

12182022

$10400

810400

$12000

$10400

§10400

S19650

$15600

§15000

S19650

510600
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Enrollment History
When clicking the “Enrollment History" button, users can view all plans the searched member has been
enrolled in.

Benefits and Eligibility X Close
DETALS CLAMS MROLLMENG
Fian Name T FEF Number T start Date T End Date T staws T
NiA 0110172022 1273172022 Active
NA 011012023 1273172023 Actve
40. . 1-20f2lems &
ak team
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ADMINISTRATION

The “Administration” tab will only be visible to admin roles. Hover over the tab to see the two options of
“Roles” and “Users”.

Roles
Under the “Roles” tab, admins will be able to view all roles that are currently available for that plan.

!% Roles

Search n

Actions Role name

Claims User
Provider Admin

Show[ 10 v Jentries Showing 1 to 3 of 3 entries Previous Next

Users

Under the “Users” tab, admins will be able to view all users currently registered on the portal under the same
NPI.

sers

herticrs Ut ruisresy Ul addiens T Plwve saimber
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DOCUMENTS

When the “Document” tab is selected, it redirects to the https://healthteamadvantage.com/members/2025-
plan-documents/#toggle-id-4 which contains all the resources and documents for providers.

G} BillingProvider @ My Provider E Benefits and Eligibility N m Claims & Payment E Administration ~ D Documents
.

Documents
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