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Welcome

2025

We’re glad you’re here!



What we will cover today!

Who is 
HealthTeam 
Advantage

Understanding 
Medicare Special 

Needs Plans

HealthTeam 
Advantage 

HMO-CSNP Plan

Why HealthTeam 
Advantage Q & A



Who is HealthTeam Advantage
Conducting business as HealthTeam Advantage, Care N’ Care Insurance 
Company of North Carolina, Inc. is owned by Cone Health. HealthTeam 
Advantage made a significant impact when it entered the Greensboro 
Medicare Advantage market in January 2016. 

Since then, the company has grown and now provides coverage for more 
than 22,000 Medicare beneficiaries throughout 33 North Carolina counties. 

HealthTeam Advantage Medicare Advantage plans offer comprehensive 
coverage, including Medicare-covered medical benefits (Parts A and B), 
plus valuable extras such as dental, vision, hearing, prescription drug 
coverage, and more.

The HealthTeam Advantage mission is to improve the health and well-
being of our communities through a commitment to personalized service, 
quality, and enhanced care experiences.
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Understanding
Medicare Special Needs Plans



Understanding Medicare Special Needs Plans (SNPs)

Medicare Special Needs Plans (SNPs) are a type of Medicare Advantage Plan (like an HMO or PPO). Medicare 
SNPs limit membership to people with specific diseases or characteristics, and design plan benefits, provider 
choices, and list of covered drugs (formularies) to best meet the specific needs of the groups they serve.

What are SNPs?

Types of SNPs
Aside from regular Medicare Advantage 
plans, which are designed to replace and 
build upon your Original Medicare, there are 
Special Needs Plans, which tailor benefits, 
provider choices, and drug formularies to 
best meet specific needs of the groups they 
serve. There are three types of SNPs.



Understanding Medicare Special Needs Plans (SNPs)

Beneficiaries can join a Medicare SNP plan if they have:

 Medicare Part A (Hospital Insurance)

 Medicare Part B (Medical Insurance)

 Live in the plan’s service area

 Meet the plan’s eligibility requirements

Who can Enroll in a Medicare SNP?

 Institutional SNP (I-SNP): They must live in an institution 
(like a nursing home) or require nursing care at home.

 Dual Eligible SNP (D-SNP): They must have both Medicare 
and Medicaid.

 Chronic Condition SNP (C-SNP): They have one or more 
severe or disabling chronic conditions.

Each Medicare SNP limits its membership to people in one of these groups, or a subset 
of one of these groups. 



Understanding Medicare Special Needs Plans (SNPs)

There are certain times of the year or specific circumstances on when a beneficiary can enroll in a Medicare 
Special Needs Plan. They can enroll during their initial Enrollment Period  (IEP), the Annual Enrollment Period 
(AEP), or potentially during a Special Enrollment Period (SEP) if they meet specific circumstances or have certain 
qualifying conditions.

Medicare SNP Enrollment

One can enroll in a C-SNP, D-SNP, or I-SNP at any time 
during a SEP, if they meet the eligibility requirements.
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HealthTeam Advantage 
Diabetes & Heart Care Plan
(HMO C-SNP)



HealthTeam Advantage 
Diabetes & Heart Care (HMO C-SNP) Plan

HealthTeam Advantage Diabetes & Heart Care (HMO C-SNP) Plan is designed for 
individuals who are ready to take an active role in managing their chronic conditions. 
This includes following prescribed medications, attending regular checkups, and 
completing an annual Health Risk Assessment.

Members receive access to a dedicated Care Management Team, who help create a 
personalized care plan, and an Interdisciplinary Care Team to support them in 
reaching their health goals. These teams collaborate with your doctor and may include 
your PCP, specialists, pharmacists, nurses, and more.

The plan is also equipped with additional resources to help members access 
medications and services—often at greatly reduced or no cost.



HealthTeam Advantage 
Diabetes & Heart Care (HMO C-SNP) Plan
Plan Eligibility

Medicare beneficiaries are eligible to join if they:
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2025 Plan Benefits
Diabetes & Heart Care (HMO C-SNP) Plan Benefits



Dental Benefit
 $2,500 Annual Maximum Coverage

 $100 Annual Deductible for Comprehensive 
Dental Services

 $0 Deductible for most preventive dental 
services including periodic and 
comprehensive oral exams, cleanings, and 
bitewing x-rays

 Comprehensive dental services such as 
fillings, dentures, crowns, extractions and 
periodontic procedures are covered

 No Out of Network coverage

 Refer to the Evidence of Coverage for full 
details



Vision Benefit
 $0 Copay for one Routine Eye Exam (non-

Medicare covered) per year that includes one 
refraction per year

 Medicare-covered Eye Exams:
 $0 copay for Diabetic Eye Exam 
 $15 copay for all other Diagnostic Eye 

Exams, 1 per year, refraction included
 $175 Allowance per year for routine eyewear, 

including contact lenses, each year
 $0 cost for single vision, lined bifocals, lined 

trifocals, and lenticular lenses
 Refer to the Evidence of Coverage for full 

details



Hearing Benefit
$15 Copay for a Medicare-covered diagnostic 

hearing exam

$25 Copay for routine assessment for 
hearing aids, 1 per year

$0 Copay for hearing aid fitting and 
evaluation with unlimited visits following a 
hearing aid purchase for 12 months

$299-$799 per hearing aid, up to two hearing 
aids, one per ear per year.

TruHearing provider must be used for routine 
hearing benefits and hearing aid benefit

Refer to the Evidence of Coverage for full 
details
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Fitness Benefit
 Classes for all fitness levels
 Live online classes and workshops from 

the comfort of your home
 On-Demand video workouts, plus health 

and nutrition tips
 Fitness app to access programs on the 

go, track and schedule activities, find 
locations, and get your member ID with 
SilverSneakers GO

 22,000+ fitness locations from national 
guys to local community centers

 Refer to the Evidence of Coverage for full 
details



Over-the-Counter
(OTC) Benefit
 $70 allowance per quarter ($280 a year) 

pre-loaded on debit card from 
NationsBenefits

 Covers eligible healthy grocery items and 
OTC items at participating retailers or 
through NationsBenefits online store

 Unused amount rolls to next quarter

 Allowance must be used by December 31

 Refer to the Evidence of Coverage for full 
details



Transportation Benefit
 48 One-way rides, up to 100 miles to 

and from health-related locations at 
no cost

 One support person allowed to ride 
with you at no additional cost

 On-demand service for last minute 
needs

 Various modes of transportation; 
rideshare, ambulatory NTMT or 
wheelchair van

 Refer to the Evidence of Coverage 
for full details



 2 meals per day for 21 days after 
discharge or qualifying chronic illness

 Fresh, never frozen meals delivered 
to member's home

 Tailored menus to support health 
condition

 Refer to the Evidence of Coverage 
for full details

In-Home Meal Delivery Benefit



 $0 Copay for up to 60 hours per year 
with a Papa Pal friendly helper

 Assistance with everyday non-
medical tasks like running errands, 
meal prep, folding laundry, helping 
with pets and much more!

 Companionship available in person 
or by phone

 Refer to the Evidence of Coverage 
for full details

In-Home Support Benefit



 $0 Copay for care (up to 20 hours) 
after a hospital stay or qualifying 
outpatient procedure, for a 
maximum of 60 hours per year

 Non-medical care (household 
chores, self-care tasks) preformed 
by profession caregivers

 Refer to the Evidence of Coverage 
for full details

Custodial Care Benefit



Exercises for your brain!
Fun computerized games on a 

computer, tablet or smart 
phone

Games adapt to the level of 
difficulty 

Memory Fitness Benefit



Registered nurses available by 
phone 24/7

Assist members with type of 
care they need

Get information/support on 
chronic conditions

No additional cost 

Nurse Advice Line Benefit



Care Management

A team to help manage chronic 
condition by coordinating care among 
providers

Members have a dedicated nurse 
case manager and an interdisciplinary 
care team to help with their needs

No additional cost 



Preferred Pharmacy Benefit

Using a preferred pharmacy 
saves money

Locations include local and 
national chains, independent 
pharmacies

Even includes 8 locations for 
Cone Health Community 
Pharmacy
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Summary of Benefits 
HealthTeam Advantage Diabetes & 
Heart Care (HMO C-SNP)
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HealthTeam Advantage Diabetes & Heart Care (HMO C-SNP) 
Summary of Benefits

2025 HealthTeam Advantage 
Diabetes & Heart Care (HMO C-SNP)

Monthly Plan Premium $0

Deductibles $0 Medical

In Network Maximum 
Out of Pocket $3,500

Inpatient Hospital $225 copay/day days 1-6

In Network Primary 
Care Physician Visit

$0 copay (includes Cardiologist, 
Endocrinologist & Podiatrist)

In Network Specialist* Visit $15 copay

*Specialist copays can vary for specific specialists. Please contact the plan for more information.



27

2025 HealthTeam Advantage 
Diabetes & Heart Care (HMO C-SNP)

Emergency Room $120 copay

Urgent Care $20 copay

Skilled Nursing 
Facility

$0 days 1-20; $203/day 
days 21-100

Physical, Speech & 
Occupational Therapy $15 copay

OTC $70 per quarter (includes Healthy Foods and 
Groceries)

Meals 2 meals per day, 21 days

HealthTeam Advantage Diabetes & Heart Care (HMO C-SNP) 
Summary of Benefits
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2025 Part D Benefits

Annual Deductible $95; Tiers 4 & 5 only

30-day supply 100-day supply

Tier 1 $0 $0

Tier 2 $0 $0

Tier 3 $47 $117.50

Tier 4 $100 $250

Tier 5 31% 31%

Tier 6 $0 $0

HealthTeam Advantage Diabetes & Heart Care (HMO C-SNP) 
Summary of Benefits



Enrollment Details & Reminders
Enroll all year SEP when first diagnosed with Diabetes 

and/or Chronic Heart Failure (CHF)

Plan is effective the 1st of the month following enrollment confirmation

Condition Verification
Treating physician to attest to chronic 
condition
60 days to verify after effective date

Complete your Health Risk Assessment

For full plan details, review the Evidence of Coverage document located on the 
HealthTeam Advantage website at www.htanc.com/members/2025-plan-documents/ 

http://www.htanc.com/members/2025-plan-documents/
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Why Choose HealthTeam Advantage?
We’re local, based right here in North Carolina. We know the 
same doctors and hospitals who will provide care for our 
members. We’re also doctor-guided, so we understand their 
healthcare needs.

We’re accessible. HealthTeam Advantage members are 
assigned their own Healthcare Concierge, who will answer 
their questions, explain their plan benefits, help the member 
find a network doctor, schedule appointments, and more.

We’re reliable. We work hard to earn the trust of our members 
who give us high marks for satisfaction year after year. 

We’re committed. Our mission is to improve the health and 
well-being of our communities through a commitment to 
personalized service, quality, and enhanced care experiences.



The Local Touch

Members call or email their Healthcare 
Concierge for:
 Explanation of their health plan benefits
 Coordination of healthcare services with 

an in-network doctor
 Assistance in verifying health plan 

coverage with a participating provider
 Help finding a healthcare facility nearest 

to the member 
 And much more!

HealthTeam Advantage is committed to delivering the best possible member 
experience, driven by its unique personal touch customer service model. Through 
this Healthcare Concierge model, a team of local experts—knowledgeable in 
Medicare and Medicare Advantage plans—provides personalized support to 
answer all member questions with care.

Personal Healthcare Concierge



The Local Touch

At HealthTeam Advantage, “community 
connections” aren’t just words — they’re at the 
heart of everything we do. We’re proud to partner 
with local nonprofits to support and sponsor a wide 
range of events throughout the year, from the 
Senior Games and Triad Honor Flight to monthly 
movie nights and bingo.

It’s all part of our mission: to improve the health 
and well-being of communities we serve right here 
in North Carolina!

Community Connections



The Local Touch
Your Local Benefit Center (LBC)



HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a PPO and HMO 
Medicare Advantage plan with a Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.

Questions?



HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a PPO and HMO 
Medicare Advantage plan with a Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal.

Ready to Get Started? We’re Here to Help!

HealthTeam Advantage, a product of Care N’ Care Insurance Company of North Carolina, Inc., is a PPO and HMO Medicare Advantage plan with a 
Medicare contract. Enrollment in HealthTeam Advantage depends on contract renewal. Every year, Medicare evaluates plans based on a 5-star rating 
system. HealthTeam Advantage complies with applicable Federal civil rights laws and does not discriminate on the basis of race, color, national origin, 
age, disability, or sex. 

336-221-3260 (TTY 711)

Call our local Medicare Experts.
8:00 a.m. to 8:00 p.m. | Monday - Friday

H2624_2543_V2_M 
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