
History of THN Care Management

THN Care Management was started in 
1998 to provide quality in-home care 
management services to the community.

This group continues to work with 
healthcare providers to improve patient 
care through care management services.

Triad HealthCare Network (THN) is a 
group of doctors working together 
to improve your total healthcare 
management and access to your doctors.

Removing barriers for improved self-care

Contacting THN Care Management

Attention THN Care Management
Cone Health

1200 N. Elm St.
Greensboro, NC 27401

Phone: 1-844-873-9947 (toll free)
Fax: 1-844-873-9948 (toll free)
triadhealthcarenetwork.com/care-

management

24-Hour Nurse Advice Line
1-877-229-8614 (toll free)

TTY: 1-800-735-8262 (toll free)

For emergencies, please dial 911.

Notice of Nondiscrimination

Triad HealthCare Network, a subsidiary of Cone Health,
complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. 

Español (Spanish)
Triad HealthCare Network, a subsidiary of Cone Health,
cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo. 

Tiếng Việt (Vietnamese) 
Triad HealthCare Network, a subsidiary of Cone Health, tuân 
thủ luật dân quyền hiện hành của Liên bang và không phân 
biệt đối xử dựa trên chủng tộc, màu da, nguồn gốc quốc gia, 
độ tuổi, khuyết tật, hoặc giới tính.  

(Arabic) ةيبرعلا

Health Questions?
Call our 24-Hour Nurse Advice Line

1-877-229-8614
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If you need help taking care of 
your health problems, our care 
management team can help you!

Take Charge of Your Health

Our program provides in home 
assessments, health education and 
referrals to local resources. We help 
manage health problems such as:
• Diabetes
• High Blood Pressure
• Heart Failure
• COPD
• Heart Disease

Our Services

THN Care Management offers 
healthcare professionals who 
provide:

• Follow-up phone calls.
• In-home visits by staff, based

on need.
• A 24-hour nurse call line.
• Educational materials and

community resource information.
• Medication reviews and assistance.
• Direct communication to your

doctors.
• Help working through the

healthcare system and your
insurance benefits.

Our program is of one’s choice and 
fully confidential (private) and is 
available to you at no extra cost. 
Call 1-844-873-9947 (toll free) 
for more information.

Our highly trained and caring team 
is staffed with registered nurse (RN) 
care managers, hospital liaisons, health 
coaches, licensed clinical social workers, 
clinical pharmacists, a Geriatric (older 
adult) nurse practitioner and care 
management assistants.

Our exceptional team works with your 
doctors to help you understand your 
illness and manage your care.

Our goal is to help you remain 
independent and to improve your overall 
health and well-being.

HTA_THN Care Management brochure.indd   4-6 6/14/18   8:52 AM



History of THN Care Management

THN Care Management was started in 
1998 to provide quality in-home care 
management services to the community.

This group continues to work with 
healthcare providers to improve patient 
care through care management services.

Triad HealthCare Network (THN) is a 
group of doctors working together 
to improve your total healthcare 
management and access to your doctors.

Removing barriers for improved self-care

Contacting THN Care Management

Attention THN Care Management
Cone Health

1200 N. Elm St.
Greensboro, NC 27401

Phone: 1-844-873-9947 (toll free)
Fax: 1-844-873-9948 (toll free)
triadhealthcarenetwork.com/care-

management

24-Hour Nurse Advice Line
1-877-229-8614 (toll free)

TTY: 1-800-735-8262 (toll free)

For emergencies, please dial 911.

Notice of Nondiscrimination

Triad HealthCare Network, a subsidiary of Cone Health,
complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. 

Español (Spanish)
Triad HealthCare Network, a subsidiary of Cone Health,
cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo. 

Tiếng Việt (Vietnamese) 
Triad HealthCare Network, a subsidiary of Cone Health, tuân 
thủ luật dân quyền hiện hành của Liên bang và không phân 
biệt đối xử dựa trên chủng tộc, màu da, nguồn gốc quốc gia, 
độ tuổi, khuyết tật, hoặc giới tính.  

(Arabic) ةيبرعلا

Health Questions?
Call our 24-Hour Nurse Advice Line

1-877-229-8614

HTA_THN Care Management brochure.indd   1-3 6/14/18   8:52 AM

HTA_18_09 



History of THN Care Management

THN Care Management was started in 
1998 to provide quality in-home care 
management services to the community.

This group continues to work with 
healthcare providers to improve patient 
care through care management services.

Triad HealthCare Network (THN) is a 
group of doctors working together 
to improve your total healthcare 
management and access to your doctors.

Removing barriers for improved self-care

Contacting THN Care Management

Attention THN Care Management
Cone Health

1200 N. Elm St.
Greensboro, NC 27401

Phone: 1-844-873-9947 (toll free)
Fax: 1-844-873-9948 (toll free)
triadhealthcarenetwork.com/care-

management

24-Hour Nurse Advice Line
1-877-229-8614 (toll free)

TTY: 1-800-735-8262 (toll free)

For emergencies, please dial 911.

Notice of Nondiscrimination

Triad HealthCare Network, a subsidiary of Cone Health,
complies with applicable Federal civil rights laws 
and does not discriminate on the basis of race, color, 
national origin, age, disability, or sex. 

Español (Spanish)
Triad HealthCare Network, a subsidiary of Cone Health,
cumple con las leyes federales de derechos civiles
aplicables y no discrimina por motivos de raza, color,
nacionalidad, edad, discapacidad o sexo. 

Tiếng Việt (Vietnamese) 
Triad HealthCare Network, a subsidiary of Cone Health, tuân 
thủ luật dân quyền hiện hành của Liên bang và không phân 
biệt đối xử dựa trên chủng tộc, màu da, nguồn gốc quốc gia, 
độ tuổi, khuyết tật, hoặc giới tính.  

(Arabic) ةيبرعلا

Health Questions?
Call our 24-Hour Nurse Advice Line

1-877-229-8614

HTA_THN Care Management brochure.indd   1-3 6/14/18   8:52 AM

HTA_18_09 

HTA_18_09


