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REQUEST FOR REIMBURSEMENT

Saw an out-of-network doctor? We are here to help. If you have out-of-network benefits, these are your options:

Online By Mail
It's the way to go. It's secure, you can check on 0 R Still want to mail the form in? Follow the form
claim status, get paid faster, and save on paper. instructions on the next page.

Click the button below or go to www.vsp.com to log
into your account and complete an Internet form.
You can also create an account there if you don’t

have one yet.

| want to get paid faster

Tips to speed claims processing:

Missing or incomplete information will slow down claims processing. Be reimbursement ready by making sure the
following are done:

e Copy of itemized receipts or service statements that contain the following:
o Doctor’'s name or office name
o Name of patient
o Date of service
o Each service received and the amount paid
e You have 180 days from the date of service to submit for reimbursement.
o Make sure all required fields have a value and dates are in the following format: Month/Day/Four-Digit Year.

Why stay in-network next time? Here are some benefits to staying in-network:

SAVE MONEY. Get the coverage you deserve at low out-of-pocket costs.

SAVE TIME. With more than 37,000 in-network doctors to choose from, it's easy to find one who’s conveniently
located near your work or home.

SAVE THE HASSLE. There are no claim forms to fill out when you see an in-network doctor. Your VSP network
doctor and VSP will take care of it for you.
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VSP MEMBER REIMBURSEMENT FORM
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To request reimbursement, complete and print this form, enclose a legible copy of your itemized receipt(s), and send them
to the following address. Be sure to keep a copy for your records.

VSP
PO Box 385018
Birmingham, AL 35238-5018

Relation to Member*: (choose one)
Member Domestic Partner

O spouse Ochild
Date of Birth*: (mm/dd/yyyy)
Last Name*:

Address*:
City™*:

Last 4 Digits of SSN*:
0 Member information below is the same as Patient
Date of Birth*: (mm/dd/yyyy)

Last Name*:
Address 1*:
City™:

MEMBER PATIENT

Date of Service*:

(mm/dd/yyyy)
EXAM .eiiiiiiiice e $
B Frame......oooiiieee e $
<
a LENS 1.ttt $
Lens tints or coatings.........ceevvvviieieiiiiiiiiiiiieeenes $
Contact Lens Exam / Fitting Evaluation............ $
(076]1] 7= To3 (- TR $
% Last Name:
g Office Name:
(@ Address 1*:
o
N City*:

z
o
o
o8
|_
Z
74
o

Claimant Signature:

O Dependent Parent O Disabled Dependent
O Full-Time Student O Other
Gender*: O Male O Female
First Name*: MI:
State*: ZIP Code™: ZIP+4:

Gender™*: O Male O Female
First Name™: MI:
Address 2:
State™: ZIP Code™: ZIP+4:

O Another insurance company made payments to you, another insurer, or the
doctor’s office. If so, attach a copy of the statement showing payment.

Lens Type*: (choose one)

OSingIe OProgressive
OBi-focaI OLenticuIar
OTri-focaI
First Name:
Address 2:
State*: ZIP Code*: ZIP+4.

| acknowledge that the above-named provider is not a VSP Preferred Provider and that VSP cannot guarantee eye
care and/or eyewear satisfaction. By signing this claim form, | certify that | have read the applicable claim fraud
warnings included with this form, and that all the information | have provided above is complete and accurate.

Date:

YMULTI-PLAN_21_57_C
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FORM INSTRUCTIONS

The form must be filled out by the member. All fields flagged with an asterisk (*) are required. The form is fillable, so you
do not have to hand write. Fill it out on a computer, print it, and mail it in. If you decide to hand write, use blue or black ink.

Patient section:

Select the patient’s relation to the member. Choose only one.

Enter the patient’s date of birth in the following format: Month/Day/Four-Digit Year
Select a gender. Choose only one.

Enter the patient’s last name and first name.

Enter the address, city, state and ZIP code.

The patient’s middle initial and ZIP+4 are optional.

ok wN =~

Member section:

1. Enter the Last 4 Digits of the member's SSN.
2. If the patient is the member, select “Member information below is the same as Patient.”
3. Otherwise, enter the member’s information:
a. Enter the member’s date of birth in the following format: Month/Day/Four-Digit Year
Select a gender. Choose only one.
Enter the member’s last name and first name.
Enter the first address line, city, state, and ZIP code.
The member’s middle initial, second address line, and ZIP+4 are optional.

®ooo

Claim section:

1. Enter the Date of Service in the following format: Month/Day/4-Digit Year.

2. Enter the amount charged for each applicable line item. Ensure they match the receipts.

3. Selectalens Type.

4. If another insurance company is involved, check the box and attach a copy of the statement showing payment.

Provider section:

1. If the provider's name is known, enter the provider’s last name and first name.
2. If the office name is known, enter the provider’s office name.

3. Step #1 or #2 or both must contain a value.

4. Enter the first address line, city, state, and ZIP code.

5. The second address line and ZIP+4 are optional.

Print and Sign section:

1. Review the completed form for accuracy.

Read the acknowledgement paragraph.

Print the form.

Sign the form.

Date the form in the following format: Month/Day/Four-Digit Year.

Only the form on the next page needs to be mailed in. All other pages are for reference.

ook wd

FRAUD WARNINGS

Pennsylvania and all other states: Any person who knowingly and with intent to defraud any insurance company
or other person files an application for insurance or a statement of claim containing any materially false
information or conceals for the purpose of misleading, information concerning any fact material thereto commits a
fraudulent insurance act, which is a crime and subjects such person to criminal and civil penalties.
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Language Assistance Services Available

English: ATTENTION: If you speak another language, language assistance services, free of charge, are
available to you. Call 1-800-877-7195 (TTY: 1-800-428-4833).

Spanish: ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
Llame al 1-800-877-7195 (TTY: 1-800-428-4833).

Chinese: ;& : MBRERAEREPX, ERLUKBESBEZSEMRE., FHE1-800-877-7195 (TTY: 1-
800-428-4833).

Vietnamese: CHU Y: Néu ban n6i Tiéng Viét, c6 cac dich vu hd trg ngdn ngir mién phi danh cho ban. Goi s6
1-800-877-7195 (TTY: 1-800-428-4833).

Korean: =0|: 3+=20{E ALR3IA |E a2, 20 X| & MHIAE RE2 0|84 4= A& LTt 1-800-
877-7195 (TTY: 1-800-428-4833) ) Hatel FHA2.

o>

Tagalog —Filipino: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-800-877-7195 (TTY:1-800-428-4833).

Russian: BHUMAHME: Ecnu Bbl TOBOPUTE Ha PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIIaTHBIE YCIYTH
nepeBona. 3Bonute 1-800-877-7195 (teneraiin: 1-800-428-4833).

Armenian: NFCUNNRESNRL Bph junumd kp huykpkl, wuyw dkq win]dwp Jupnn ka
npudwnnyl) (kquijut wowlgnipjut Swnwynipniuutp: Quuquhwptp 1-800-877-7195 (TTY
(htnwnnhuy) 1-800-428-4833).

French: ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-800-877-7195 (ATS : 1-800-428-4833).

Japanese: JEEEIE : BXREZHEINLGE. BHOEEXEZIFMAVEEITET,
1-800-877-7195 (TTY: 1-800-428-4833)F T, HEEEICT IEAK L 2 LY,

Tongan: FAKATOKANGA’I: Kapau ‘oku ke Lea-Fakatonga, ko e kau tokoni fakatonu lea
‘oku nau fai atu ha tokoni ta’ctotongi, pea teke lava ‘o ma’u ia. Telefoni mai 1-800-877-7195 (TTY: 1-800-
428-4833).

Serbo-Croatian: OBAVIESTENJE: Ako govorite srpsko-hrvatski, usluge jezi¢ke pomoéi dostupne su vam
besplatno. Nazovite 1-800-877-7195 (TTY- Telefon za osobe sa oSte¢enim govorom ili sluhom: 1-800-428-
4833).

Cambodian: lie3s50: (1700 0STHOASOUNW MO leigl tiuhSSwels/Aamman
UIowBESHMOH0N SHIGUOSAINIIU 1H0MY 1 910008 1-800-877-7195 (TTY: 1-800-428-4833)

Punjabi: fimirs fe€: A 37 UA= S8 J, 3 37 9 AT AT 3973 3t He3 QussT I 1-800-877-
7195 (TTY: 1-800-428-4833) '3 'S (i
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German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-800-877-7195 (TTY: 1-800-428-4833).

Amharic: “M30q: 2995151 £1% ATICE NPT ¢HCT° ACST SCEFT N1A ALINPT THIEHPA: DL LD RTC
2w 1-800-877-7195 (aoq it AtasFa-: 1-800-428-4833).

Ukrainian: YBAT A! SIkio Bu po3MOBIISIETE YKPAaiHCHKOIO MOBOIO, B MOYKETE 3BEPHYTHCS 70 O€3KOIITOBHOT
ciyx6u MOoBHOT miaTpuMKku. Tenedonyiire 3a Homepom 1-800-877-7195 (teneraiin: 1-800-428-4833).

Nepali: &I feer; qumsel el Sicdes W= duTgen! Mt W FeRar Hare® : Y[ S9HT 39ed B | i THed
1-800-877-7195 (fefears: 1-800-428-4833) |

Romanian: ATENTIE: Daca vorbiti limba roména, va stau la dispozitie servicii de asistenta lingvistica,
gratuit. Sunati la 1-800-877-7195 (TTY: 1-800-428-4833).

Sudan (Fulfulde): MAANDO: To a waawi [Adamawa], e woodi ballooji-ma to ekkitaaki wolde caahu. Noddu
1-800-877-7195 (TTY: 1-800-428-4833).

Thai: seu: owaman Ineaadwnsalsusmsmeiasnianie lads Tns 1-800-877-7195 (TTY: 1-800-428-4833).

Laotian: EUOQﬁUZ 7709 MIVCOIWITI 290, NIVLINIVJOOCMDOIVWITY, EO@UCSJEW,
cCLLVLWBLIMWI. NS 1-800-877-7195 (TTY: 1-800-428-4833).

Cushite/Oromo: XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan
ala, ni argama. Bilbilaa 1-800-877-7195 (TTY: 1-800-428-4833).

Persian (Farsi):
Crgant 1 G o dl s Sk 5 o S0 oD wlics woa s LSO @) i) G lae
.7195-877-800-1 dal e @3¢ 52 (TTY: 800-428-4833-1 a2 vl o

Arabic:
pda ks 1) o a3 13 ) W Be oy s Yagulg 38 g 958 cofy [ Slaaley, Kpad g 7195-877-800-1( L
) 800-428-4833-1 :o)cii Yymn s

Navajo
Dii baa aké ninizin: Dii saad bee yanilti’go Diné Bizaad, saad bee dka’anida’awo’dé¢’, t°aa

jitk’eh, €1 nd holg, koji” hodiilnih 1-800-877-7195 (TTY: 1-800-428-4833.)

Y (Hindi)
et % Atz g f§dl arera & a1 s o g & wrar agrgar fErd
I 21 1-800-877-7195 (TTY: 1-800-428-4833) T7 Fiel F4|
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